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Air Sampling Pumps by Gilian	GilAir Plus	Connect Pro Software


	Gilian Power Series Pumps
	Gilian 800i
	Gilian 5000
	Gilian 10i
	Gilian 12
	Gilian AirCon-2
	Gilian BDX-II
	Gilian LFS-113
	GilAir-3 & GilAir-5






Air Sampling Accessories & Media
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Gas Detector Tube Systems	Gas Detector Tubes by Gas
	Gas Detector Tube Pump Kits and Accessories


LSI Heat Shield Heat Stress Monitor


Nephelometer - Aerosol Monitor


Svantek Sound & Vibration Products/Service



Fixed Gas Detection Products	SensAlarm FLEX All-in-1 System
	SensAlert ASI Point Gas Detector
	SensAir Fixed Point Gas Detector
	SensAlert Plus Point Gas Detector
	SensFlex Gas Detectors
	Point Hydrocarbons - IR
	SensCast Wireless Gas Detection System
	Gas Detection Controllers
	Sample Draw System
	SensAlarm Plus Gas Detection System



Sensidyne Fire and Flame Detection

Open Path Gas Detection	SafEye 900 Series



OEM Micro/Miniature AIr Pumps	AAA Series Miniature Diaphragm Air Pump (235-1410 cc/min)
	AA Series Miniature Diaphragm Air Pump (850-2660 cc/min)
	A Series Miniature Diaphragm Air Pump (1500-3300 cc/min)
	A Plus Series Miniature Diaphragm Air Pump (up to 3.6 LPM)
	B Plus Series Miniature Diaphragm Air Pump (6.1-7.8 LPM)
	C Series Miniature Diaphragm Air Pump (10.2-13.3 LPM)
	C Series Dual Head Miniature Diaphragm Air Pump (11.3-19.0 LPM)
	Diaphragm Micro Air Pump Specification Form
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	Gilian & Detector Tube Distributors - US-Canada
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 Sensidyne Corporate Contacts

 Send Us A Message Online





Our corporate offices and manufacturing facility are located in St. Petersburg, Florida. Our address is:


  Sensidyne, LP

1000 112th Circle North, Suite 100

St. Petersburg, FL 33716

U.S.A.

  800-451-9444 / +1 727-530-3602
  +1 727-539-0550
  [email protected]







	Shop Online (U.S.)

	


	 Air Sampling Pumps

	 GilAir Plus Air Sampling Pump
	 AirCon-2 Area Air Sampling Pump
	 BDX-II Abatement Air Sampling Pump
	 GilAir-3 
	 GilAir-5 Air Sampling Pumps
	 Gilian 5000 Air Sampling Pumps
	 LFS-113 Low Flow Air Sampling Pump
	 Gilian 10i Air Sampling Pump
	 Gilian 12 Air Sampling Pump
	 Gilian 800i Air Sampling Pump
	 Air Flow Calibrators

	Gilibrator-2 Primary Air Flow Calibrator
	Sensidyne Go-Cal


	
 Sampling Media & Accessories

	
Batteries, Chargers, and Power Systems
	 Sampling Media
	 Accessories
	 Charcoal Tubes
	 Gas Sampling Bags
	 Impingers and Bubblers
	 Size Selection Sampling Heads
	 Sorbent Tube Holders


	
 Gas Detector Tubes

	 Detector Tube Pumps
	 Gas Detector Tubes
	 Specialty Kits and Accessories





	
 Fixed Gas Detection

	Sensidyne Plus Series Gas Detection Sensors
	 SensAlarm Plus Instruments


















Factory Calibration and Repair Service














MANUFACTURED TO THE HIGHEST QUALITY. 
SERVICED TO THE HIGHEST STANDARDS.
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Gilian Air Sampling Pumps & Calibrators

The product expertise of Sensidyne’s Factory Service Department is very extensive across all GILIAN air sampling pumps and calibrators: GilAir pumps, BDX pumps, AirCon area samplers, and air flow calibrators Gilibrator 2, Gilibrator 3, and Go-Cal.

US Factory Repair & Service Rates

 

» Submit US Service RMA Request Form



Outside the US?

Find an Authorized Sensidyne Service Center

 

Factory Certified Calibration

As a Laboratory accredited to ISO/IEC 17025:2017 standards, the Sensidyne Service Department provides ISO 17025 compliant calibration and repair of the following Sensidyne products:

	Gilian Gilibrator 2USB and Gilibrator 3 Calibrators 


Subject to the same standards, the Sensidyne Service Department provides NIST-Traceable calibration and repair of the following Sensidyne products:



	Go-Cal Calibrator
	Nephelometer Dust Monitor


Why Factory Calibrate?

An annual ISO/IEC 17025 or NIST-traceable calibration by Sensidyne’s ISO accredited facility provides a defensible audit trail. Calibration of your Sensidyne instrument includes a full product refurbishment and calibration. Our industry recognized calibration experts (with over 100 years combined Sensidyne experience), accreditations, and traceability ensure accuracy and peace of mind. Proprietary procedures, software, and test fixtures refurbish your instruments to both commercially available and unpublished specifications.

What is Included in Factory Calibration?

	Disassembly and examination of the instrument for wear and damage
	Full cleaning, repair and/or replacement of parts as needed
	Battery test/replacement as needed
	Upgraded firmware and hardware
	Multi-point flow calibration (customer specific points can be added)
	NIST traceable calibration certificate with As-Found (optional) and As-Left data (OR)
	ISO/IEC 17025 accredited calibration with As-Found (optional) and As-Left data
	180-day service warranty


Calibration NIST-Traceable Services

	Quality Management System (QMS) certified to ISO 9001:2015 standards
	NIST-Traceable Certificate with Data: Provides analysis of an instrument’s data
	Tolerances Provided
	As-Found (optional)/ As-Left Data Provided
	ISO/IEC 17025 Accredited
	Accreditation Includes ANSI/NCSL Z540-1-1994


Calibration ISO/IEC 17025 Services

ISO/IEC 17025 Certificate with Uncertainties includes all of the NIST services (see above), plus, provides detailed measurement uncertainties and ratio data that enable an analysis of measurement risk with Detailed Uncertainties Provided:

	Test Uncertainty Ratio (TUR) Calculation Provided
	Enables Evaluation of Risk in Instrument Applications


Factory Repair 

All Factory repairs must have a Return Materials Authorization number (RMA).



The repair prices include fault isolation, replacement of faulty components and test to factory specifications. Factory Repair will carry a warranty of 180 days in accordance with the current terms and conditions.



Please include all documentation with the equipment when returned to the Factory.



Include a Purchase Order for the specified Flat Rate amount plus shipping. The PO must include Contact Name and Phone Number, Shipping Address, Billing Address, Shipping Method and the correct total dollar amount, plus shipping charges.



MasterCard, American Express, & Visa are accepted for payment.



All equipment returned must be intact and include all parts. We will not attempt to repair equipment which has been returned in pieces or is missing significant parts. Include a description of the failure or malfunction with the returned equipment in order to ensure that the problem will be fully addressed.

 

US Factory Repair & Service Rates

 

» Submit US Service RMA Request Form

AFTER receiving an RMA number please send your equipment to:

Sensidyne, LP

Attn: RMA number

1000 112th Circle North, Suite 100

St. Petersburg, FL 33716

Contact us to inquire further:

800-451-9444 x781

+1 727-530-3602 x781

Email the Service Team

 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *

Svantek U.S. Authorized Factory Service Transitions to OHD.
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Effective October 3, 2022:  servicing of all Svantek equipment will be performed by OHD out of their Birmingham, Alabama offices.



» Go HERE for Svantek Factory Service at OHD

 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *
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NewsLetter




Subscribe to our newsletter to receive news, updates, and product information by email. We don't do spam.
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Sensidyne manufactures and distributes the world's most dependable instrumentation for air sampling, gas detection (gas detector tubes & fixed gas detection), and sound & vibration. We are dedicated to serving our customer's needs through delivering quality products and excellent customer service.
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